Hurricane Featuring:

G u i d = Preparing for a Hurricane.......... p06
Hurricane Emergency Kit........... p15
2 02 3 Recovering from a Hurricane....p21

A HERITAGE

&3 INSURANCE




In a state where storm damage
is almost an inevitability,

Heritage Insurance is proud to provide homeowners with the
highest quality home insurance protection services available.

=

We provide our customers with both cost effective products
and rapid service in the event of a tropical storm or hurricane.

WHEN DISASTER STRIKES, CALL HERITAGE FIRST.

Dealing with the aftermath of a natural disaster is
stressful, but Heritage will always be there to
guide you through the process. Our customer
service representatives are ready to answer your
questions and guide you through the claims pro-
cess 24 hours a day, seven days a week.

While the right insurance plan is essential to safe-
guarding your home, it's also essential to take the
necessary precautionary steps ahead of time.

When you're properly prepared, you can signifi-
cantly reduce the level of risk to which you and
your loved ones are exposed to during a serious
storm.

Hurricane Guide @ 2023

That's why we've put together this 2023 Hurri-
cane Preparedness Guide. By following the tips
included in this guide, you can rest easier know-
ing that you are ready when a storm hits.

This year’s forecast is based on a move away from
a La Nina pattern which could impact the number
of named stores throughout the season.

Current projections indicate that the 2023 season
will be near the historical average with 11-15
named storms. Four to eight of those named
storms are expected to reach hurricane strength,
with one to three of those hurricanes achieving
major hurricane status. Should you be affected by
a hurricane this year, Heritage is here to help.

Visit our website at HeritagePCl.com, or call us
any time of day at 855-415-7120 with questions.
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Let’s take a look at some
of the most common
hurricane-related terms
and clarify what they mean.

TROPICAL
DEPRESSION

TROPICAL STORM

HURRICANE

TROPICAL STORM
WATCH

HURRICANE WATCH

STORM SURGE
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HURRICANE CATEGORIES

Hurricanes are categorized by intensity using the Saffir-Simpson Scale.

Understanding the amount of damage that can be expected
from each category will help you adequately prepare.

Winds: 74 - 95 mph
= s Dangerous wind, minimal damage

With a Category 1 hurricane, you can expect some degree of damage. However, damage is unlikely
CATEGORY | to be serious and extensive. Debris could strike homes and shatter windows, and older mobile
homes are at risk of being severely damaged or destroyed. Short-term power outages may also

occur. When Hurricane Sandy hit Jamaica in 2012, it was a Category 1 hurricane.

Winds: 96 - 110 mph
J [ ] L[]
=ss Very dangerous wind, more serious damage
With higher wind speeds comes a greater likelihood for damage. Mobile homes are particularly
susceptible. Major roof and siding damage could occur to homes, and trees may be knocked over.

CATEGORY 2 Power loss is to be expected, and may last for weeks. Hurricane Frances was a Category 2
hurricane that impacted Florida in 2004.

& —> e Winds: 111- 130 mph
e S -+ Damage will be extensive

With winds at Category 3 speeds, the risk for loss of life is increased. Flying debris can strike
people and pets, causing injury or death. Mobile homes are likely to be destroyed. Trees are likely
to fall, blocking roads and downing power lines. Many homes will experience exterior damage as
well. Both power and water are likely to be unavailable for some time following the storm.
Hurricane Katrina was a Category 3 hurricane when it made landfall in New Orleans.

o Winds: 131- 155 mph
F =, = a
= o6 —,° Catastrophic damage

At wind speeds ranging from 131 to 155 mph, a Category 4 hurricane will cause even more
catastrophic damage. It's possible that frame-built homes could collapse. Well-built homes will

CATEGORY 4 likely still experience damage, as will the upper floors of apartment buildings. High-rise buildings
will experience blown-out windows, and accessing potable water and restoring power to the area
could take months. When Hurricane Harvey impacted Texas in 2017, it was a Category 4 hurricane.

# In the past century, only four hurricanes have reached Category 5 status before striking land. The
most recent of these was 2018's Hurricane Michael, which caused extensive devastation and loss

CATEGORY 5 of life in Mexico Beach, Florida and surrounding areas. With wind speeds of over 156 mph,

destruction of mobile homes, frame homes, and even well-built homes is possible. Electricity and

water will likely be unavailable for weeks or months following the storm, and the risk for loss of
life is elevated.

- _;5. Winds:156mphor.more
F F = e¢ = - Catastrophic damage
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PREPARING FOR A HURRICANE

ﬂ I
,,f - \

Flood Damage

ane Guide @ 2023



Homeowners Insurance
and Natural Disasters

When it comes to damage from a natural disaster, do you know what your home
insurance policy covers? Are you certain that you have the right type and amount of
coverage for your home? Now's a great time to look over your home insurance
policy and ensure that it fulFfills all of your needs.

How much is your home insured For? If it suffers major damage from a
storm, will you be able to afford to repairit? There is a difference between
the value of a home and the cost of repairs, particularly following a major
natural disaster.

Some Forms of homeowners insurance include coverage for living

y expenses. This coverage is generally intended for the extra expenses that
o220 come along with needing to stay somewhere else while your home is fixed,

r such as the cost of a hotel room.

Once you've filled out the Home Inventory List on page 18, take a moment
to total up the value of all your personal property. Does the personal property

AVA‘@ coverage component of your homeowners insurance cover all of these items
‘ adequately? If not, consider increasing your coverage. Be sure to document
' the value of your possessions accurately and thoroughly, and consider taking

photos of items as well.

For many homeowners, including those living in flood-prone areas, flood
insurance isn’t optional: it's mandatory. That said, flood insurance is a good
investment for practically every household.

A standard homeowners insurance policy is often not designed to provide
coverage for flood-based damage. That's why it's so important to ensure that
you have a dedicated flood insurance policy for your home.

IR

The federal government’s National Flood Insurance Program makes flood
insurance affordable for many homeowners. However, most flood
insurance policies can’t be purchased immediately before a hurricane, as they
generally include a mandatory waiting period before they go into effect .

Call your insurance agent to learn more about your options.

Some homeowners policies come with what's called a hurricane deductible. In
& 4‘ order to utilize your homeowners insurance coverage for damage suffered
D from a hurricane, you'll need to first account for the hurricane deductible
a using your own funds.

As with other forms of insurance, a higher deductible makes for a lower
premium (and vice-versa). Be sure to consider what's feasible for you in the
event of a natural disaster: don't choose a deductible that you could never
afford to pay simply in order to reduce your monthly premium.

Hurricane Guide @ 2023 %%%%KI}\%% p.7



Should We Evacuate?

If you've never experienced a hurricane, the possibility
of having to evacuate your home can be hard to
conceptualize. When the time comes, though, it's
important to understand how to make the right
decision about whether to stay or go.

When determining whether you ought to stay in your
home and ride out the storm or evacuate the area, here
are some things to consider.

Evacuation Order:
In some instances, authorities in your area may issue an
evacuation order. If you're in a mandatory evacuation
zone, staying in your home is not an option. You should
grab your waterproof bag of personal info -- including
emergency contact information, family info, copies of
important documents, and so on -- and leave at once.

Evacuation routes will be posted and should be clearly
marked. Refer to the emergency evacuation maps that
you've gathered in advance if needed. Follow evacuation
routes to the nearest shelter.

To find out more about evacuation routes and whether
or not you're in an evacuation zone, visit your local
county website ahead of the storm.

How to Evacuate:
Evacuating your home during a hurricane is bound to be a stressful experience. However, these tips will help you prepare
and follow through with evacuation in an orderly fashion.

Ensure that you know where the nearest evacuation
shelter is located.

As the saying goes, keep calm and carry on. Remember
that staying calm will go a long way towards ensuring
your safety.

If you have pets, be sure that the shelter will allow

you to bring them. Ensure that you have all important documents with you

before leaving your home.

Consider staying with friends or family members who

live outside of the evacuation zone. Turn off the water and unplug all electrical appliances in

your home before leaving.

Ensure that family members understand where you'll

Check the radio for emergency announcements enroute.
meet after the storm if you're separated during evacuation.
Do not attempt to take short cuts. Always stick to the
Ensure you have all your necessary personal, property, evacuation route.

medical and financial-related documents ready to go.

O O O O O
OO O O O
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STAYING HOME

DURING A HURRICANE?

If a mandatory evacuation has not been issued for your area,
the choice to evacuate may be less obvious. However, there are
some other things to take into account even if an evacuation
has not been ordered by authorities.

\/ If you live in a mobile home or other form of temporary
structure, you should evacuate. These builds are not
designed to withstand hurricanes.

\/ Ifyou're in a high-rise building, it's important to evacuate.
Winds can cause extensive damage.

\/ If your home is located in a Floodplain, it's a good idea
to evacuate even if an official order has not been declared.

If your home is in a low-lying area, you may still want to evacuate
to higher ground. This is particularly important in an area where
flooding is anticipated.

If you do stay home, be sure to keep your distance from windows
and glass storm doors. Even with the precautions outlined below
(such as storm shutters), windows and doors can still shatter and
cause injury.

As is the case with evacuation, there are important steps to take
before and during a hurricane to maximize your safety at home.

Preparing for the Storm Riding Out the Storm

O Stockpile supplies in a central room far from windows.
Install hurricane shutters (see page 13). In the event that
you don't have hurricane shutters, use plywood to
reinforce windows and doors.

Close windows, doors, and blinds.

Keep mobile devices turned off except when you need
to use them. This will help to conserve battery.

Fill up bathtubs and containers with clean water. This Use your weather radio to check for updates.
water should not be used for drinking: it is for washing
and sanitary purposes (such as flushing the toilet).

O
OO OO

If damage to your home occurs and you have gas

Keep bottled water on hand for drinking. utilities, immediately extinguish all open flames (such as
candles or other sources). Keep a carbon monoxide
If you have propane tanks on hand, ensure that they're detector on hand to check for potential exposure to gas.

stored securely for use after the storm abates.

Stick to the innermost room of your home. This central

Charge cell phones and computers in advance. room should be free of windows and as far from the
exterior of your home as possible.

O

Unplug any appliances not in use.

Check that your weather radio is working and that you
have extra batteries.

O OO0 O

Ensure that you have adequate gas to run your

generator (if applicable). Hurricane Guide f 2023 P.9



PET SAFETY

When arriving at an evacuation
shelter with your pets:

O Ensure that pet ID tags are attached to their collars.
O Bring proof of your residency within that evacuation zone.

O Take food and supplies for your pet, including a leash,
crate, and toys.

O Bring extra water for your pets. Don’t underestimate how
much water they may need if you're forced to remain at an
evacuation center for several days or longer.

O Have pictures of your animal on hand in the event that
you're separated from one of them.

Be ready to show officials up-to-date vaccination and
medical records for your animals.

Hurricane Guide @ 2023

In the event of a hurricane, the safety of your family is
important. If you and your loved ones have pets, you'll
want to ensure that you've taken their needs into
consideration ahead of time as well.

In many states, evacuation zones have pet-friendly
evacuation centers available. As long as a family member
can stay with your pets at all times, it's possible to bring
your pets with you to these shelters.

Not all animals are accepted at
pet-friendly evacuation centers.
The following animals are eligible to stay at
designated evacuation centers:

Be sure to check with an evacuation center
in advance to ensure that they allow pets,
and they're still accepting them.

If you're riding out the storm
at home with your pets:

Be sure to keep them in a centrally located room
with you at all times.

Remember that storms can cause significant
anxiety in animals.

Be prepared to separate animals from one
another if needed.

Do your best to remain calm: the more relaxed you
appear, the less anxious your animals are likely to become.



Ever wonder where
hurricanes get their name?

The World Meteorological Organization
maintains a list of hurricane names which are
assigned to storms as they appear throughout
the course of the year.

For a tropical storm to be given a name, it must
have sustained wind levels of at least 39 mph.

Once these winds elevate to sustained levels of
74 mph or higher, the storm becomes a
hurricane of the same name.

There are actually six different lists of hurricane
names, and each one is made up of 21 different
possibilities.

These lists are used in a cyclical fashion, meaning
the name list used for 2023 is the same one that

is used to create the list in 2017.

2023 NAME LIST

HURRICANE NAMES §

Occasionally, a name is removed from the list and
replaced with
a new name that begins with the same letter.

This is usually done because a hurricane with that name
was particularly destructive and using the same name
to describe another hurricane six years later could
potentially result in

confusion.

For 2023, Harold, Idalia, Margot, and Nigel, has
replaced Harvey, Irma, Maria, and Nate, respectively.

e —
-ﬂ.'
A

Arlene
Bret
Cindy
Don
Emily

Franklin
Gert
Harold
Idalia
Jose
Katia

Lee
Margot
Nigel
Ophelia
Philippe
Rina
Sean
Tammy
Vince
Whitney

Hurricane Guide @ 2023

If this year is anything like
last season, there could be
more storms than the list
of 21 names, a secondary
list will be used instead of
Greek Alphabet letters.

TNSORANCE P11



@ EMERGENCY CONTACT INFO l

When a storm hits, it's important to
know where to go for up-to-date
information and emergency assistance.

Consider saving these numbers to your
phone’s contacts, or writing them down
and sticking them to your refrigerator
For easy reference.

.~ > FLORIDA DIVISION OF EMERGENCY MANAGEMENT

Phone: 800-342-3557
Web: https://www.floridadisaster.org/

FEDERAL EMERGENCY MANAGEMENT AGENCY (FEMA)
Phone: 800-621-3362
Web: https://www.fema.gov/

HERITAGE INSURANCE
Phone: 855-536-2744
Web: https://www.heritagepci.com/

Remember: in the event of an emergency, dial 911.

Need to report a loss following a tropical storm or hurricane?
Call Heritage first at 855-415-7120

urricane Guide @ 2023 3| HERITAGE p.12




HURRICANE STORM SHUTTERS

If you look at pre- and post-hurricane images of
homes and buildings, you'll often notice plywood
that's been installed on the outsides of windows and
doors. The purpose of this kind of protective covering
is to prevent the wind -- as well as objects carried on
the wind -- from breaking a door or window, flying
into a home or building, and causing injury.

While plywood is a good last -minute protective
solution, there’s a better way to protect yourself and
your family from the dangers of a hurricane: storm
shutters.

Think of storm shutters as a fitted, specialized, and
lower-hassle version of affixing plywood to the
windows and homes of your doors. We recommended
aluminum hurricane shutters over the steel
alternative, as they tend to be lighter and easier to
install.

All hurricane shutters will come with specific
installation instructions. In addition to these, here are
a few tips for simplifying the process.

Installing Storm Shutters

It's a good idea to label all of your shutters in advance. When
you're dealing with dozens of windows and doors of different
shapes and sizes, trying to match up a pile of very similar looking
STEP 1 shutters to their respective spots can be incredibly stressful. In
the event of a hurricane, the last thing you want to worry about
is racing to determine which shutters go where. Consider using
labels such as “south window, master bedroom,” and so on.

Storm shutters are usually attached to some sort of mounting
equipment on your window using wing-nuts. Rather than
STEP 2 attempting to secure all of these by hand, it can be helpful to
have a specialized tool. If you have a standard electric drill, you
can use an attachment called a “wing-nut driver” to make this
process go faster.

Don't try to put up all of your storm shutters alone. Working with
a helper makes the process much easier, and you're less likely to
injure yourself.

Hurricane Guide @ 2023 | HERITAGE' p.13
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.li Staying Safe: Food During a Hurricane 3

Living in the United States in 2023, we're accustomed to 'y
having food on demand whenever and wherever we want it. i : v

Whether it's a quick bite from a fast-food restaurant or a

frozen entree that we stick in the microwave, a lot of us are
used to feeding ourselves without the need for much -
thought or planning ahead of time. And, whenever we're e ) A

missing an ingredient for a meal (or in the mood for a : 1
treat), it's easy to just pop out to the supermarket and grab F‘ | @jﬁﬁt
what we need. J{;ﬁgﬁ 9 < ¥
During a hurricane, all of this changes. Considering how a-S5F - -4
little we generally have to worry about food, the harsh L o> 7y

reality of a major storm can come as a real shock. 4 ol b

If you haven't properly stocked up in advance, you could i
face the potentially hazardous scenario of running out of | ( :
food during and after a hurricane. Perishable food will start Wi -0 ,4‘"
to go bad, and maintaining standard Food safety practices ‘
requires extra preparation.

o Here are some food safety-related tips
o ot to help you prepare for the next big storm.

enough non-perishable food as it can contain harmful freezer. Keep in mind that
on hand. (see Hurricane bacteria and chemicals. food is generally safe to
Emergency Kit on p.15). Never wash your hands thaw out and cook so long
with floodwater. as it stays below 40°F in
Watch For heavily dented, your freezer.
rusted, or swollen cans of Don’t open your
food. Avoid eating these, as p refrigerator after losing Don’t allow trash to
they can carry dangerous power. By keeping it b accumulate inside.
toxins. closed, the contents will
stay fresh longer.

Ensure that you have b Steer clear of floodwater, The same goes for your

IF something smells off,

don't eat it. It's not worth Keep your hands clean. Use

the risk. b hand sanitizer as
necessary.

Hurricane Guide @ 2023




Hurricane Emergency Kit II'IEI%%E;I}\%%

Have you ever made a trip to the supermarket or home
improvement store just before a hurricane?

If so, you've likely seen just how empty the shelves can be
in the lead-up to an emergency.

For this reason, it's important to stock up on emergency
supplies well in advance of a hurricane.

We recommend putting together this hurricane emergency
kit before hurricane season begins, and keeping it on hand
for when a big storm hits.

By preparing supplies well in advance, you'll have one less
thing to worry about as a hurricane approaches.

FOOD & WATER

O One week’s worth of food (non-perishable/canned)
O Can opener (non-electric)

O Paper/plastic plates, utensils, cups, and paper towels
O Propane tanks, propane grill, and grill-safe cookware

O One week’s worth of water: 3gl per person, per day

FIRST AID

Comprehensive first aid kit

Bug spray

Extra cash

Prescriptions and/or medication

List of all medications currently
taken by family members

SUPPLIES FOR SENIORS

O Extra food for special dietary needs

if needed

O Extra water, as dehydration can be

an issue for the elderly. Consider
using smaller bottles that are easier
to drink from.

Medicare card info, living will/power
of attorney

Extra medical supplies as necessary
(hearing aids, medical bracelet,
information on biomedical devices,
extra supply of medication)

Cane, walker, or wheelchair

if applicable

PET SUPPLIES BABY SUPPLIES

(O Atleast one week of pet food and water (O Bottles and formula

O Leash, collar or harness, toys and chewers O Baby wipes and rash cream

(O Medications if applicable (O One week's worth of diapers

(O Contact info for veterinarian

MISCELLANEOUS
(PPE) Personal Protective Equipment Basic tools (screwdriver, hammer, wrench, drill) O Board games, cards, and other activities

NOAA weather radio Extra maps of local area and state highways O Emergency phone charger

AM/FM radio with extra batteries Generator with backup fuel

Copies of directions to the nearest O
evacuation shelter O Fire extinguisher

O Trash bags and disinfectant wipes

Flashlights with extra batteries

Waterproof lighter Roadside triangle and tools ( Toilet paper and Soap

Duck tape Extra blankets O Toothbrushes and toothpaste

Feminine care products

@)
O
@)
@)
O Battery-powered lanterns Spare tire for vehicle
O
@)
@)
H
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CHECKLIST FOR
HURRICANE PREPAREDNESS

2!

H

Here are some important When the weather is bright and sunny, printing out a hurricane
things you should do now checklist is probably the last thing you'd think to do. However, it's
to ensure that you're ready important to take the necessary steps to prepare For a tropical
o A b R e storm or hurricane in advance.

CHECK YOUR GENERATOR

OUTDOOR ITEMS

GUTTERS & DRAINS

STORM SHUTTERS

HOME INVENTORY
PROPERTY FAC

EVACUATION ROU

EMERGENCY KIT
See p.15 for an example.

At Heritage Insurance, we work hard to help families get the
insurance they need to protect them from loss during a hurricane.

If your home suffers damage as the result of a natural disaster, you
can reach us by phone any time of day to report the incident.

. . Always call Heritage First at
Hurricane Guide @ 2023 855-415-7120
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ITEMS TO PRINT

In 2023, we're used to being able to
grab whatever information we need
in a split second using a phone or
laptop. When a hurricane hits though,

internet and cell service are often
unavailable. On top of this, lack of
electricity can make it impossible to

With this in mind, it's a good idea to
ensure that you have printed copies
of the following items. Keep them in a
safe place (that is, in a waterproof
container) somewhere in your home,
and ensure that everyone in your
family knows where they are.

charge battery-powered devices.

Maps for evacuation routes to local hurricane shelters

Lists of radio frequencies and phone numbers for local radio stations

po
<

Addresses, phone numbers, and directions for local hospitals
Maps of the local area

State maps which include highways

€ o Q@ B

Phone numbers for local law enforcement and emergency management

@;@ List of contact information for all fFamily members
Lists of medication for family members

Copies of health insurance cards, social security cards, driver’s
licenses, and car registrations

Copies of both front and back of credit cards

1 Bankinfoand phone numbers

b —f
-

List of valuable items in your home

Hurricane Guide @ 2023 p.17



If a major storm impacts your home, it’s likely that valuable items could be
damaged or destroyed. Keeping an inventory of these items is an

important part of hurricane preparedness.

HOME INVENTORY LIST

Use this template to create a list that covers everything from vehicles and computers to Furniture and jewelry.

NAME OF ITEM DATE PURCHASED

NAME OF ITEM DATE PURCHASED

NAME OF ITEM DATE PURCHASED

Hurricane Guide @ 2023

VALUE

VALUE

VALUE

DETAILS

DETAILS

DETAILS
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Having the medical needs of you and your fFamily members

documented in advance of an emergency is incredibly important. When FAMILY MEDICATION LIST
a natural disaster strikes, having this information readily available for

medical practitioners is paramount for ensuring proper care.

We recommend Filling out one of these lists for each member of your Family. Be sure to include all of the pertinent details.

CONTACT FOR CONDITION

NAME OF MEDICATION PRESCRIBING DOCTOR TREATED

FREQUENCY AND DOSAGE

NAME OF SUPPLEMENT REASON FOR TAKING FREQUENCY AND DOSAGE

NAME OF ITEM TYPE OF ALLERGIC REACTION

o
-—t
(=]
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In the digital age, we rarely memorize things like phone

numbers and addresses. After all, that information is FAMILY EMERGENCY INFO SHEET

available anytime, anywhere. Phone numbers for friends
and family are stored in our phone, and we can always look
up an address with a quick internet search.

When a hurricane strikes, though, things change. The loss of both cell phone and internet service is a common
occurrence. On top of this, lack of power could mean that a dead cell phone can’t be recharged. In this situation,
retrieving important personal information for family members could prove to be impossible.

For this reason, it's a good idea to create an emergency info sheet for your family in advance and store it along
with the other items in your hurricane preparedness emergency info kit. In the event of a natural disaster, having
this information readily available will make it easier to contact family members.

Where to Meet in the
Event of an Emergency:

Where to Meet After
Emergency if Separated:

Address and Phone
of Local Shelter:

NAME OF ITEM TYPE OF ALLERGIC REACTION

Name of Business/School - Phone - Address - Which Family member - Times/days when they’re present

Hurricane Guide @ 2023 II'I{I%%{{TAI}\%% p.20



RECOVERING FROM
A HURRICANE If you stayed home to ride out the storm:

If you evacuated and are returning home

How to assess damage




Filing a Homeowners Insurance Claim

HERITAGE

1 X INSURANCE

Your home may suffer damage as a result of a hurricane. In some instances, the damage is relatively
minor: a broken window, a few missing shingles, or something similar. In other cases, the damage to

your home may be severe.

Regardless of what's happened, Heritage is here to help. Our job is to make the claims process as
easy as possible, and we're here for you every step of the way.

FIRST STEPS

When assessing damage to your home following
a hurricane, take note of any steps you might be
able to take to prevent further damage.

For example, you may need to secure a tarp over
a window to prevent rainwater from entering
your home and causing further damage.

Keep track of any minor repairs that you make
on your own, and be sure to save receipts. These
expenses may be eligible for reimbursement
later.

Next, you'll need to make a detailed list of all of
the damage to your property. Wherever
possible, take note of the manufacturer brand,
and date of purchase.

If you have photos of your property available for
comparison, this is ideal. Be sure to maintain
possession of damaged property, as a Heritage
claims adjuster will need to verify it before you
can receive reimbursement.

Following a hurricane, you may be approached
by restoration contractors offering to perform
work for you and “take care of the insurance” on
their own.

Some of these contractors are fraudulent, and
it's important to be wary of anyone who
approaches you.

Heritage Insurance will provide you with a list
of recommended contractors for conducing
repair work.

Filing a Homeowners Insurance Claim
At Heritage, our goal is to make the claims process as seamless as possible.

Hurricane Guide @ 2023

Here's an overview of what you can expect.

First, call Heritage at 855-415-7120
Our friendly claims representatives will guide you through the process.

Next, a mitigation team is sent to your home
if emergency remediation is needed.

We’'ll set up a convenient day and time for one of our claims adjusters to visit
your home and assess the damage.

Following their official assessment, the claims adjuster will contact you with
information on your coverage and next steps.

Heritage will work with you throughout the process to ensure that everything
proceeds smoothly. We'll help you find a reliable contractor, monitor progress,
and answer any questions that you might have along the way.



CALL HERITAGE TODAY

HERITAGE COMPANIES
N \&
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